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Overview

◼Getting Clear On Your Objectives

◼ The Awesome Client Journey Review

◼What’s New with Social 

◼What’s New with Digital

◼Next Steps



Start With Your Objectives

◼Why is your business online? 

◼What outcome are you seeking?

◼Which platforms can help you reach those 
outcomes?

◼Where are your clients hanging out online?

◼How will you engage?



EXAMPLE

Why Are You Online
To build deeper relationships with current and
future team members + clients
Inspire clients + team members
Connect with and amplify local businesses

Objectives
Create content that solves my peoples' problems 
Deepen engagement through content that 
resonates with my people
Increase new client referrals
Attract team members who fit my brand





The Awesome Client Journey Online
Let’s Review 



The Awesome Client Journey Online



Why The Awesome Client Journey 
Matters

User Experience Matters

Search engines are only indexing awesome 
experiences 

One click is about all we have…

Can I do business with you in one click? 



Are You Discoverable? What action will I 
take when I find you?

Intent- I want something

Search- I am going to look for it

Discovery- Yay, I found it

Action- I am going to click, call, book



How Is Your Client Journey Today?

Discovery to booking/purchasing

Booking to confirmation

Confirmation to appointment day

Appointment

Post Appointment 



Audit Your Client Journey
- Search your business on search engines
- Ask Siri and/or Alexa for a business recommendation 
- Click on links on your website
- Is it easy to see who, where, why you are on your socials?
- Try to purchase a gift card/product/service on your website or socials
- Call your business from your website homepage
- Contact your business via Instagram 
- Subscribe to your newsletter
- Search hashtags on Instagram
- Search keywords on Yelp
- Search for your business on Facebook
- Book an appointment with your business at 10pm
- Can a client book a virtual consult/appt? Is it simple to do?
- Can a client simply purchase products/services online?







Social + Digital Media- Macro Trends

◼Monetization
◼Social commerce/shopping
◼ Inclusion
◼Purpose driven content and stories
◼Audio
◼Authenticity
◼Photo dumps still holding ground
◼Privacy/Transparency
◼Controlling misinformation and disinformation 



What’s New
Facebook



Facebook Groups

https://about.fb.com/news/2021/06/new-tools-to-help-group-
admins-manage-their-communities/



Facebook Audio



Facebook Pay

pay.facebook.com/
pay.facebook.com/getting-started/

http://pay.facebook.com/


Facebook Pay

pay.facebook.com/
pay.facebook.com/getting-started/



What’s New
Instagram



Instagram Like Hiding Options

about.instagram.com/blog/announcements/giving-people-more-control

http://about.instagram.com/blog/announcements/giving-people-more-control


Instagram Stories Captions



Reels and IGTV Insights

business.instagram.com/blog/introducing-instagram-reels-and-
live-insights-tools

http://business.instagram.com/blog/introducing-instagram-reels-and-live-insights-tools


Reels Remix

later.com/blog/instagram-reels-remix/

http://later.com/blog/instagram-reels-remix/


Instagram LIVE Archives



Instagram LIVE with Multiple People



Instagram LIVE Badges

EnableBadges
help.instagram.com/266121941428400

http://help.instagram.com/266121941428400


Instagram Affiliate

instagram.com/p/CP3q2MvhByp/

http://instagram.com/p/CP3q2MvhByp/


Instagram Affiliate

instagram.com/p/CP3q2MvhByp/

http://instagram.com/p/CP3q2MvhByp/


Instagram Pronouns in Profiles

instagram.com/p/CP3q2MvhByp/

http://instagram.com/p/CP3q2MvhByp/


What’s New?
Tik Tok





What’s New
YELP



YELP LGBTQ Owned/Open To All



YELP LGBTQ Owned/Open To All



YELP 2021 Wedding Trends

blog.yelp.com/2021/05/yelp-names-the-wedding-trends-of-2021

http://blog.yelp.com/2021/05/yelp-names-the-wedding-trends-of-2021


What’s New
Spotify Greenroom (audio!)

spotify.com/us/greenroom/

http://spotify.com/us/greenroom/


What’s New
Apple Podcast Subscriptions



What’s New
Apple Podcast Subscriptions



What’s New
Apple Podcast Subscriptions



What’s New
Apple Podcast Subscriptions



What’s New
Apple Podcast Subscriptions



What’s New
Apple Podcast Subscriptions

podcasters.apple.com/878-subscriptions

http://podcasters.apple.com/878-subscriptions


What’s New
Digital/On Demand Commerce?



What’s Next (NOW!)
Digital Commerce?



What’s Next
Retail On Demand?

http://pages.rakutenready.com/rs/421-QEB-642/images/Rakuten Ready 2019 
Time Study.pdf

http://pages.rakutenready.com/rs/421-QEB-642/images/Rakuten%20Ready%202019%20Time%20Study.pdf




Next Steps
Review your  social + digital marketing objectives + plans

Review your platforms to see how your awesome client journey
flows, adjust as needed

Update your pages with your NEW Safe In Our Salon protocols 

Determine if it’s time to test some new platforms or delete some

Make a list of what you want to do and take ONE thing at a time.

Bring your questions and challenges to our Facebook group.

Create. Measure. Adjust. And breathe.
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